FENIKOI OPOI £YNAEZHZ :TO AIKTYO KINHTHZ THAEDQNIAZ/MAPOXHZ YMHPEZIQN

H Etatpeia pe tnv enwvupia « WIND EAAAT THAEMIKOINQNIEZ MONOMPOXQMH A.E.B.E»
TAPEXEL OTOUG OUVOPOUNTEC YTinpeoieg HAeKTpoVIKWY ETKoVwVLWY, £xovtag utt’ oyin:

1. To N. 2251/1994 «[Mpootaocia KatavaAlwth» wg £xel Tpormonolnbel.

2.To N. 2472/1997 «[Mpootacia tou Atopou ano thv Encepyaocia Aedopévwy Mpoowrikou
Xapaktipa».

3.To N. 3471/2006 «MNpootacio Se50UEVWY TTPOCWTILKOU XOPAKTAPA KAl TNG BLWTIKAG {wNS
OTOV TOMEX TWV NAEKTPOVIKWY ETIKOLVWVLWY KoL Tporornoinon tou N.2472/1997».

4. Tov Kavoviouo (EE) 2016/679 tou Eupwraikol KowoPouAiou kat tou ZupPouliou
KowoBouliou kat tou ZupBouliou, tng 27ng Amplliou 2016, yla TNV Mpootocia Twv
DUGLKWV TIPOCWIWV EVAVTL TNG EMefepyaciog TwV S£60UEVWV TIPOCWTILKOU XOPOKTHPA Kol
yla tnv eAevBepn kukAodopia Twv deSouévwy autwy, oto £€NG «levikdg Kavoviopog ya
tnv Npootacia AcSopEvwV».

5.To N.3783/2009 «Tautomoinon Twv KATOXWV KAl XpNotwv €EOMALOUOU KAl UTINPECLWV
Kvntng tnAedwviag kot AAeG Statdelc».

6. Tov EBvikO Kavoviopd Avolktou Awadiktvou E.ET.T. AN. 876/7B/17-12-2018, onwg
tpomnomnolnénke pe tg Amodpaoelg E.E.T.T. AN. 909/2/30-9-2019, 946/17/13-7-2020.

7. Tov Kavoviopo (EE) 2015/2120 tou Eupwrnaikol KowvoBouAiou kat tou SupBouldiou «yla t
B£omion LETPWV OXETIKA LE TNV TPOCROON OTO OVOLKTO SLaSIKTUO KOl TV TPOTOMoinon TG
oényiog 2002/22/EK yia thv KaBoAlkn umnpeoia Kot To SIKALWHOTA TWV XPNoTWV 00OV
adopd Siktua KAl UTINPECLEG NAEKTPOVIKWY ETKOWVWVLWY».8. To €KAOTOTE LoXUOV
voHoBOeTIkO Aaiolo mepl HAekTpoviKwV EMKOWWVLWV.

9. Tig Mevikég Adeleg Eykatdotaong, Aettoupylag Kal EkpetaAevong Anpdolou
TnAemkowwviakoU Alktuou Kivntwv Emikowvwviwy 2™ ,3M,4% kat 5" Fevidg kat tnv Mapoxn
Anuoowwyv Kivntwv TnAemikowwviakwy Yrnpeowwv 2", 37 4" kal 5" Tevidg, mou
xopnynénkav otnv Etatpeia katomnv anoddcswy tng EBviKNC Emitpornig TNAEMIKOWVWVLWVY Kot
Tayubpopeiwv (E.E.T.T.) avtictolya.

10. Tn Tevikn Adela Aettoupyiag Kupeloeldoug TnAemikowvwviakou Awktuou GSM, UMTSLTE
Kol 5G mou xopnynbnke otnv Etapeia katomv amodaong tng EOvikAg Emitpomng
TnAemkowwviwy Kat Taxudpopeiwy (E.E.T.T.).

11. Toug 6poug TNG MapoUoag Altnong KaL TwV TUXOV OPOPTNHATWY TNG.
1. OPIZMOI

1.1 «H Eraipeia» voeital n etapia WIND EAAAZ THAENIKOINQNIEZ MONOMPOZQMH
A.E.B.E, n omolo mopexel Ymnpeoie¢ HAektpovikwv EMKOWWVLWY, HE TOV
SLokpLTko titho WIND EAAAZ THAEMIKOINQNIEX MONOIMPOIQMH A.E.B.E.

1.2 «O ZuvdpounTAG» VOELTOL TO GUGLKO 1) VOULKO TIPOCWITO TTOU CUMPBAAAETAL PE TNV
Etawpia kot Okawoltol va  XpnoOLUOTOlEl TIC Ymnpeole¢ HAeKTpoOVIKWVY
Emikowvwviwy mou mapéxel n Etatpia pe tTn xpron Kvntol TepUATIKoy



1.3 «0O Xpnotng» voeital kdabe ¢uolkd N VOUIKO TMPOCWTO TIOU XPNOLUOTIOLEL
SlaBéoun oto kowd Ymnpeolo Kwnti¢ TnAEdwviag ylo TPOOWTIKOUG N
ETIAYYEALATLIKOUG OKOTIOUG, XWPLG va elval amapaitnta cuvSpopnTHig mapoxXou TG
€v Aoyw Ymnpeoiag.

1.4 «Aiktuo» voeital TO0 Aiktuo HAektpovikwv Emkolvwviwy, TO omoio
Xpnolwlomoleital, ev OAw f Kupiwg, ywa tv mapoxn SlaBEoiuwv oTto Koo
Yninpeowwv HAEKTPOVIKWYV ETLKOWVWVLWV.

1.5 «Yninpeoieg Kwvntng TnAsdwviag NpomAnpwpévou Xpdvou OuAiag» voouvtal
OAeG oL gv yével Yninpeoieg HAektpovikwy Emikowvwviwy mou KaAUTTEL To SikTuo
HAektpovikwyv Emikowvwviwy tng Etatpeiog kot mapéxovtal oto Zuvepountn, Nrot
TNAePWVIKEG OCUVSLOAEEELG, UTINPECLEC UNVULATWY, TIOAUPECWY KOl PETAdoOoNG
Sebopévwy otnv EAAGSA Kol 0To EWTEPLKO, HECW ELSLKOU KLVNTOU TEPUATLKOU,
KaBwg kat oroladnmote AAAn unnpecia mou oto péAAov duvatal n Etalpeia va
npoodEpel Kot thv afia Twv omolwv o Juvlpountng £€xel KataBAaAAeL otnv
Etalpeia mpLv tTn Xprion Toug, e TV Tiotwon Kabe dpopd oplopévou mooou ot
YUvbeon Tou, evépyela n omoia AapPAVEL XWPo HECW TWV SLATIOEUEVWVY Ao Thv
Etalpeia emAoywv.

1.6 «KwvnTo tepUaTIKO» Voeital OtL MepAAUPAVEL TNV KLVNTH CUOKEUN KOL TNV KAPTA
tautotnTag cuvdpounth (SIM, USIM 1) dAAn avtiotolyn), n omola mepleéxel OAeG TIG
nmAnpodopieg kal to Sedopéva ou adopouv Tov TUVSPoUNTH.

1.7 «Ynnpeoieg AweBvoug MNeplaywyng (Roaming)» voouvtal oL  Ymnpeoieg
HAeKTpOVIKWV ETILKOVWVLWY, TTOU TIAPEXOUV TN SuvaTtoTnTa 0TOV TUVSPOUNTH TNG
Etaipeiag va xpnotpomnotel Aiktuo GANO amo auto Tou omolou sival Zuvdpountng,
KOTOTILV €L8IKWV oupdwviwy TN Etalpeiag pe Eva Aiktua.

1.8 «AplBu6G KARong»: voeital o tnAedwvikog aplBuog mou Ba napayxwpsi n Etalpsia
Baoel tng 2Uvdeong, n/kat o TNAEDWVIKOG aplBuodg ou Ba SnAwvel otnv Aitnon
Qopntotntag nou Ba katabétel o Zuvdpountng, eddoov autn yivel amodektn ano
tnv Etatpeia.

1.9 «Acbopéva mpoowrnikoU xapaktipa» voeital kdbe mAnpodopia mou adopd
TOUTOTIOLNEVO 1) TOUTOTOLA OO PUGCLKO TIPOowWTTo, cUUdWVA LLE TOV OPLOUO TOU
levikoU Kavoviopou yla tnv Npootacia Asdopévwy.

1.10 «Agbopéva Kivnong» vooUvtal toa &edopéva mou umoPdAlovial o€
enefepyacia yia toug okomoug tng dtaBifaong piag emkowwviog oe Siktuo
NAEKTPOVIKWY ETILKOVWVLWV 1 TN XPEWOH TNG.

1.11  «Apxelo Asdopévwv MNpoowrikoU Xapaktinpa» voeital kabe SlapOpwévo
oUVOAO eSOUEVWV TTPOOWTILKOU XOPAKTAPQ, TO OTIOLA ELVAL TTPOCLTA [E YVWHOVA
OUYKEKPLUEVA KPLTHPLA.

1.12  «®.MN.A.» voeital o $popog mpootBépevng aiag, o omoiog emBAAAeTAL Kal
MepAAUPBAVETOL OTO OUVOALKO TOCO XPNong tTwv Ymnpeowwv HAEKTPOVIKWV
Emwkowvwviwy 1ou mtapéxel n Etaipeia. O @.N.A. emuBaplvel aImOKAELOTIKA TOV
Yuvépounty.



1.13 «T€An cuvépountwy KVNTAC TNAsdwviag» voouvral ta téAn mou kataBdAlovrtal
UTEEP TOU Anpoaiou Kal Ta omoia emBapUvouVv ATTOKAELOTIKA TOV TUVSPOUNTH.

1.14  «AleBveic KAROELG» voouVvTaLl Ol KANOELC TTOU TIPOYLATOTOLOUVTAL Ao ToV
Juvdpounth mpog otabepd Kal KnTtd thAépwva Kpatwyv €WTepIKOU Kal yla TLG
OTIOLEG LOXUOUV OL XPEWOELG TOU EKAOTOTE LOXUOVTOG TIHOKATaAOyou TnG ETatpeiag.

1.15  «Asiktng Nowotntagy» (A.M.) A «Mapapetpog MoldtnTag» VOELTAL TO LETPO EVOC
ouVOAOU HeyeBwy, LECW TOU OTIOLOU ATOTIUATOL HEPOG/ GTOLXELA TNC TTOLOTNTAC TNC
TLAPEXOUEVNC UTINPECIAC NAEKTPOVIKWV ETLKOLVWVLWV KOlL TO OTtol0 SnpocteVETaL.

2. KINHTO TEPMATIKO

2.1 0 ZuvdpounTAG €lval UTIOXPEWMEVOG KATA TNV €VEPYOTOLNON TG ouVSeoNnS va
eTAEEEL Kal va TpopnBeutel pe Sk Tou guBlvn, eyKEKPLUEVOU TUTIOU KLVNTH
OUOKEUNR, TNG omolag n Stebvng tavtotnta e€omAlopol kwvntng thAedwviog (IMEI)
amoteAel otolelo Tautomoinong Kwntou TePUOTIKOU, ocUUdWVA HE TOUG
oplopoUg Tou apbpou 1.6. O KATACKEUAOTHG €UBUVETAL QIMOKAELOTIKA yLa TV
KON A£LTOLPYLO TNG KIVNTAC CUOKEUNG.

2.2H «kapta tauvtdtntoag ouvdpopnty (SIM, USIM n aAAn avtiotown), mou
napadidetal otov Tuvdpount) HE TNV umoypadn TNG mapovocac Ailtnong,
amoteAsl Tov povadiko TPOmo cUVEEDNG KAl XPEWONC Tou JuvSpountr) oto Siktuo
¢ Etalpeiag Kal otic mapeXOUEVEC
YMnpeoleg. I MePUTTWON MOU N KAPTA TOUTOTNTAG CUVEPOUNTH amodelXTel EAATTWUATLKA, N
Etalpeio Ba euBUvVeTAL ATTOKAELOTLKA VLA TNV OVTLKOTACTAOH TG Kol ehOGOV auTo TG {ntnBel
arnd tov Zuvdpountn.

2.2 O JuvdpopntAg O6ev amoKTA KUPLOTNTA €Ml TNG KAPTOC TOUTOTNTAG
ouvdpountn A entil Twv MANPodopLWV TTOU MEPLEXEL, OUTE SIKALOUTAL VA TTOPOAXWPEL TN
XPNon TNG A va TNV eKUeTAAAeVETAL EVOVTL TplTwy, HE 1 XWPLG avtdAAayua. Eniong,
amayopeveTal N aAdoiwon, kataotpoodr), avanapaywyr TG, we KAl n mopamnoinon
TWV OToElWV avayvwplong . O Xuvdpountg subuvetal va amolnUlwWosL TV
Etalpela yla kdBe mAnuueAn f avtlioupPatiki XpAon g KAPTAC TOUTOTNTAG
oUVSPOUNTN KaL yLa KABE TUXOV OXETIKN UE auUTH {nuia.

2.3 H Etatpeia Suvatal va INTRosL TNV mpoowpLvn Gpayn f akupwon TG KApTag
TauToTNTAG cLUVSpPOUNTH, OTaV TO eMIBAAAOUV AOYOoL A0HAAELOG, EKTAKTNG OVAYKNG
SNUOGCLOU CUDEPOVTOC OXETIKOL UE TN XPrioN TOU SIKTUOU. Z€ epintwon adaipeong
€0TW KL TTPOCWPLVWGE TNG KAPTAG TAUTOTNTAG CUVEPOUNTH 0 ZUVSPOUNTHG odelleL va
oUpHopdwBEel apéows pe TIg 08nyleg Tng ETalpeiag kal va mapadwoeL 0 AUTAV TV
KAPTA TOUTOTNTAG cUVEPOUNTH, 660 To SUVATO GUVTOUOTEPOD, UTIOXPEWMEVOC ATIO TNV
Kowvormoinaon og autov g adaipeong, va OTOUATACEL VAL TN XPNOLUOTIOLEL

2.4 O ZuvépountAg umoxpeoUTOL VO XPNOLMOTOLEL TNV KAPTA TOUTOTNTOG
ouvSpounT AMOKAELOTIKA KOL MOVO O€ KLVNTH cuokeun tumou GSM/UMTS/5G. H
XpPNon, og akoTAAANAEG 1 KN EYKEKPLUEVEC KIVNTEC OUCKEUEC, amotelel omoudaio
AOyo Kkatayyehiag tng mapovoag XUvSeonG ek MEPOUG TNG Etalpeiog, pe OAeG Tig
OUVOKOAOUBEG yLa TOV ZUVOPOUNTA CUVEMELEC, OTIWGE TNV TIPOCWPLVI N KOl OPLOTIKN



SLaKOoTH TN TAPOXN G TwV YIINPECLWV Kal T Slekbiknon kABe BeTIKAC KoL OmoBEeTIKN
{nuiac.

3. APIOMOZ KAHZHZ 3YNAPOMHTH

3.1 O Juvbpountng amoktd kad’ 6An tn Stdpkela g TUvOeong SIKAlwWUA XPROEWS
Tou aplBuol KARong, cUUPWVA PE TOUC OPOUG TNG TTAPOUCAG KAl TNG EKAOTOTE
LoxUouoag Kelpevng vopoBeoiog. Me tn Lakor Thg mapouoag yLa omoLacdnmote
attia 0 aplBpog kKAnong avapetafipaletal otnv Etatpeia, kabwg kat kabs dAAo
Slkaiwpa xproewg os oxéon Ue Tov 610 auto aplbuo. H avauetafifacn auvtn
ouvteAeital autodikaiwg xwpig avaykn avakoivwaong n aAAng éyypadng SnAwaong
ano pEpoug Twv cupBarlopévwy. Kat’ e€aipeon o Tuvdpountrg dikatoltal vo
Slatnpnoel ta Skolwpatd Tou enl Tou aplBuol KAAonG oludwva pE ThY
NopoBeoia nepl Oopnrotntag AptBuwyv Kwvntrng TnAedwviag Kat TLG CUMBATIKES
UTIOXPEWOELG TTOU TUXOV EXEL avaldBel avadopika pe tnv Yninpeoia Qopntotntac.

3.2 H Etatpeia Statnpet 1o dikailwpa aAhayng Tou aplBuou KARong yto AGyoug mou
ermuPBarovral and tn vopoBeoia 1 yla Adyoug Snuociou cupdépovtog f yla
TEXVIKOUG AOyoug mou adopoUlv TNV ampOoKomTn AElToupyia Tou SIKTUOU Kat
adou evnuepwbel o TuvSpountng.

4. NAHPO®OPIEZ TA THN NPOXZBAZH >TO ANOIKTO AIAAIKTYO

JUudwva pe tov Kavoviouod EE 2015/2120 kat tov EBvikO Kavoviopd Avolktou Atadiktiou
876/7B/2019 (oto €fng «EKAA»), n Etalpeio avtpetwrilel oodtipa kabe kivnon, xwpig
QTTOKAELOUOUC, TIEPLOPLOUOUC 1 TOPEUPBACELG Kol AVEEXPTHTWE TOU AMOCTOAEX KOl TOU
TOPAANTITN, TOU TIEPLEXOMEVOU OTO OTOLO €XeL Yivel mpoofacn 1 tou SlavepnBEvtog
TLEPLEXOUEVOU, TWV XPNOLLOTIOLOUEVWY ) TIOPEXOUEVWV EDAPUOYWVY ] UTINPECLWV f TOU
XPNOLLOTIOLOUUEVOU TEPUATLKOU £EOMALOHOU.

Itnv mapouca evotnta, meplapPdvovtal ol Bacikég mAnpodopie¢ avadoplkd PE TNV
npbéoBacn Twv XpNotwv oto Avolkto Atadiktuo, cUpdwva pe tov EKAA. Meplocotepeg
mAnpodopieg avadoplkd Pe TNV UTIOXPEWON SLKTUAKNC OUSETEPOTNTOC, KABWE KOl TEXVLKEC
AEMTOUEPELEG O OXECN HME TNV TIOLOTNTA TWV UTNPECLWY, TIG MOPAUETPOUC TIOLOTNTOG, TA
METpa Slaxelplong kivnong, TV EETA0NC TWV MOpAmoOvVwyY cuvdpopuntwy K.A.1t. Ba Bpeite otnv
lotooeAiba tng Etatpeiog pag: https://www.wind.gr/gr/netneutrality/, to meplexopevo tng
omoiag dleukpLvietal OTL AMOTEAEL AVATIOOTIOCTO TUHA TNE Ttapoucag cuUBaonC.

4.1 TAXYTHTEZ ZYNAEZHZ ZTO AIAAIKTYO
Optlopoi

(i) Aladnuldpevn taxutnta: Q¢ Stadpnullopevn Taxutnta opiletal n taxvtnta, n onoia
Xpnoluomnoleital og evépyeleg Stadnpong, mpowbnaong Kal mTwANoNG MPoloVIwY.

(i) PeaALOTIKA QVOUEVOEVN TOXUTATO: EVIKOG OpOC ToU TteEpAAUPAVEL TOV OpO HEYLOTN
TaxUTnTa ota Kwvntd Siktua.

O ZuvSpountng AapBavel yvwaon Tou eVPOUG TLHWVY TOXUTATWY yLot To cUVOAO TG EMKpATELOC
HECW TOU XAPTN TAXUTATWVY, O omoiog gival Snuocleupévog otnv emionun LotooeAida tng
eTalpelag pag otnv e8Ik evotnta yla Ty Aladiktuakr Oudetepotnta, otov akoloubo
ouvbeopo  https://www.wind.gr/gr/speedmap/ KoOwg Kol Ot  LoTooeAideg
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TPOCWTOTIOLNUEVNG TIAnpodopnone MyF2Go, kat MyQ Kal OTLG ovtioTtolxeg £hopUOYEC
MyF2G App kat MyQ App.

21OV YEWYPADLKO XAPTN TOXUTATWY QITOTUTIWVETAL TO EUPOC TLLWV OTO OTIOL0 aVNKEL N LEYLOTN
taxVtnta ot kaBe yewypadiky meploxn. Ol TWHEC avadEpoOvTaL O OTOTIKO XPHOTN ToU
Bpioketal oe efwteplkd Ywpo. H Etalpeia €vNUEPWVEL TOUG OUVOPOUNTEG yla TIC
ETUKALPOTIOLNLEVEC TULEG TOXUTITWV TIOU TIEPLEXOVTAL OTOV XAPTN, TOUAA)LOTOV Uia popd kaBe
€10G.

Emionuaivetol OtTL peaALOTIKA OVOUEVOUEVEG TAXUTNTEG ANYPNG Kol HETAPOPTWONG TWV
uUTINPEcLWV TPocBaong oto Sladiktuo emnpedlovial amo MAEIOTOUG MAPAYOVTEC, EKTOC TNG
odaipag eubBuvng tng Etatpeiag, omwcg eivat n B€on tou Zuvdpounth (eVOELKTIKA EVTOG N EKTOG
Ktnpilouv), n otabepn  Un B€on aAutoU, N OLOTNTO TWV EEUTINPETNTWY (servers) Twv mapoxwv
UTUNPECLWV KoL TIEPLEXOUEVOU 1 TOU SIKTUOU TIOU aUTOL XpNOLUOTIOLoUV, OL KOULPLKEG CUVONKEG,
N au€nuévn Kivnan tou SIKTUoU O€ WPEC ALXUNG, N AmoaTaon Tou Juvdpountr anod to otaduo
Baong, n mMoOLOTNTA TOU TEPUATIKOU €EOTMALOMOU TOU JUuvEPOUNTH KAl OL TEXVOAOYIEG ToU
urnootnpilovtal amd autdv, N AMEYKATAOTACN OTABUWV BACNC N KEPALOCUOTNUATWY LE
LLOVOUEPELC TIPAEELG TN Aloiknong, MBavEG mapeBOAEC TPITWV OTLG CUXVOTNTEC, TWV OTOLWV
KAVeL xprion n Etatpeia katd mapoxwpnon Tou Anpoaciou K.o.K.

Ta avadepopeva oTov YewypadLko XAPTn SlaoTAUATA TIHWV (oTa omolo avAKeL N HEyLoTn
taxutnta oe kaBe yewypadikn meploxn), adopouv tnv BEAtiotn texvoloyia clvdeong, e
e€ailpeon TIc yewypadkeg eEPLOXEC OTTOU Aettoupyouv TapdAAnAa Siktua 4" kat 5" yevidg
(4G kal 5G umnpeoieg). TG v AOYW TIEPLOXEG, ATOTUTIWVOVTAL SLACTAOTO TLLWV KOL YLOL TIG
S0 texvoloyieg (4G kat 5G).

ATO TIC avadePOUEVEC OTOV YEWYPAPLKO XAPTN UEYLOTEG TLEG TOXUTATWY avA YeEwYpPadLKA
TepLoxn, KaBwg Kot armd TUXOV SNOCLEUEVEG TIAPAUETPOUG TIOLOTNTAG SLKaloAoyeltal Eva
gUAoyo neplBwplo chAAUATOG.

Av woT000, dlamoTwBbouv KATOTy €AEYXOU OUVEXEIC 1 EMOVAAOUPAVOUEVEG QPVNTIKEG
QTTOKALOELG QMO TNV PEAALOTIKA OVAUEVOUEVN HEYLOTN TaxUTNTa oUVOEONG ava TEPLOXN, O
Juvépountng Sikatoutal enavopbwoewv, cUPdwWvVO HE Ta ELOKOTEPA OpPLIOPEVA OTNV
napdypado 4.7 Tov mapovtwyv Opwv.

4.2 NMPAKTIKEZ AIAXEIPIZHZ KINHZHZ

H Etatpeia dev edapuolet pétpa Slaxeiplong tng Kivnong, mépav Twv eVAOYWY LETPWV, EKTOG
av autd eival avaykaio kat povo ywa 6co dldoctnua  elval avaykaio, oUTwg WOoTe: a) va
OUPHOpdWOEL e TO VOULKO KAl KAVOVLOTIKO TAaioto B) va SlaodaAiosl TV aKepALOTNTA Kl
NV aopaAela Tou SIKTUOU, TWV UTNPECLWY TIOU TTAPEXOVTOL PECW TOU SLKTUOU TNG KoL TOU
TEPUATIKOU €EOMALOHOU TWV TEALKWY XPNOTWV' y) va mPoAdBeL Tnv epudavion epnodiwv Adyw
oupddpnong Tou SiKTUoU Kal va apBAUVEL TIC EMUMTWOELG Ao TUXOV EAPETIKN A TPOoWPLVA
oupdopnon tou OSiktiou, umd TNV MpolmoBeon OTL avdloyeg katnyopieg kivnong
avTueTwrilovtal wootpa. Meplocdtepeg nMAnpodopieg otnv wotooeAida tng Etalpeiag pag:
https://www.wind.gr/gr/netneutrality/, to meplexopevo tng omoiag dteukpviletol edeéng otL
amote)el TuApA TG mapovoag cupBaong.
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4.3 NAPAMETPOI NOIOTHTAZ

MAnpodopleg yla EVOELKTIKEG TIOPAUETPOUG TIOLOTNTOG YLloL TNV €KTEAECN OGUVNOLOUEVWY
Sdpaoctnplotitwy oto Sladiktuo (instant messaging, email, web browsing, data download,
music streaming, video streaming...) elvat StaBéoipueg otnv LotooeAida tn¢ Etatpeiag pag :
https://www.wind.gr/gr/netneutrality/

4.4 NEPIOPIZMOI OrKOY AEAOMENQN

H Etalpeia OSlatnpet to Sikaiwpo va epappolel PETPA MEPLOPLOUOU TOU OYKOU N TNG
ToxuTnNTag ou Ba pmopovcav va EMNPEACOUV OTNV TIPAEN T UTNPECLEC pooPacng oTo
Sladiktuo Kkat Wlwg T Xpnon meplexopévou, edappoywy Kol UTNPECLWY. MNeploootepeg
nAnpodopieg otnv LotooeAida tng Etatpeiag poag: https://www.wind.gr/gr/netneutrality/

4.5 MEPIOPIZMOI TEPMATIKOY EZONAIZMOY

H Etalpeio  Slatnpel to Sikailwpa va €l0AyeL MEPLOPLOKOUG OTN XPHON TOU TEPUATIKOU
e€omAilopol mou Ba umopouocayv va EMNPEACOUV OTNV TIPAEN TLC UTNPECieg poaPfacnc oto
Sadiktuo kat 1&6lwg tn xprnon meplexopévou, ePAPUOYWY KOl UTINPECLWV. MepLooOTEPEG
mAnpodopieg otnv LotoceAiba tng Etalpeiag pag: https://www.wind.gr/gr/netneutrality/

4.6 EZEIAIKEYMENEZ YMHPEZIEZ

H Etatpeio dtatnpei to Sikaiwpa vo mpoodEpeL UTINPEGLEG IEPOV TWV UTINPECLWYV TIPOCRACNS
010 81adikTuOo, BEATIOTOMOLNUEVEC VLA CUYKEKPLUEVO TIEPLEXOLEVO, EDOPUOYEC N UTINPEGCLES
ouvbuaoud autwv, epodoov n BeAtiotomoinon eival avaykaio WOTE va KOvVoTmoLeital N
anaitnon ylwo GUYKEKPLUEVO TIMESO TTOLOTNTOG TOU TIEPLEXOUEVOU, TWV EPapUOYWY 1 TWV
umnpeoLwv. OL ev AOyw UTNPecieg 8 XpNOLUOTIOLOUVTAL WG UTIOKOTACTATO TNG pooBaacng
oto Awadiktuo.

Edboov o Zuvbpountng autnBel tnv evepyomoinon upiag EEeldikeupévng Ymnpeoiag,
EVNUEPWVETAL TTPOONKOVIWC Ao tnv Etatpeia yia to akdAouba:

Q) TLC EAGXLOTEC AVTLKELUEVIKEG OTTALTHOELG ToldTNTAG/ XWPNTIKOTATAG,
B) TIC eyYUNUEVEG TIHEG TTOLOTNTAC, OV UTIAPXOULVY,

y)tnv evéexopevn enidpaon tng E¢eldikeupévng Yninpeolag otnv mowdtnta ouvdeong Tou
MeAdtn oto Awadiktuo. Meplocdtepeg mMAnpodopieg otnv LotooeAida tng Etatpeiog pog:
https://www.wind.gr/gr/netneutrality/

4.7 EMANOPOQZEIZ/ANOZHMIQZEIZ NPOZ YNAPOMHTEZ

H Etatpeia epapuolel Stadikaoieg dpeonc €£TaonG TWV ALTNUATWY KL TTAPOTTOVWY TWV
Juvdpountwy o€ 0,TL adopd TNV MOLOTNTA TOU ALKTUOU Kol Twv ASel060TOUHEVWY YTINPECSLWV
oUudwva pe TO LOYUOV VopoBeTIkO mAaiolo. H Etalpeia tnpel apxeio Twv artnpdtwv yla
niepiodo 800 (2) eTwv.

Ta MOpATOVA GXETIKA LLE TNV TIOLOTNTA TWV UTINPECLWYV £EETAIOVTAL OO TO TEXVIKO TUAUA TNG
Etalpeloc. Mpokelpévou va aflohoynBel Tuxov amdkALon amnod to avadepOuevo eVPOG TLUWV
0TO OTtolo AVAKEL N PEYLOTN TaxUTNTA, 0 uvSpountn¢ odeilel vo CUUTIPAEEL KOTA TOV OXETLKO
€\eyxo Slevepywvtag petprioslg olpudwva pe tig odnyiec tng Etatpeiag. Na tn dtacddaiion
NG 0pBOTNTAC KAl TNG aKpiBeLOC TwV UETPROEWY 0 TuvOpouNnTC odellel va xpnollomnolel
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OUPBATO TEPUATIKO EOMALOUO e TNV BEATLOTN TEXVOAOYia oUVEEONC yLa TNV omola uTtoBAAEL
napanovo, cuudwva Ue Ta avadepopeva otnv mapaypado 5.14.1 texvoloyia.

Y& TePIMTWON oUVEXOUCG N emavalappovOopevng, opvNTIKAG OMOKALONG amo Tn HEYLOTN
QVaPEVOEVN TaXUTNTA KoL avaloya pe To Péyebog tng anodkAlong autng, av n Etalpeia dev
KOTOPEPEL VA QMOKATOOTNOEL TO TPOPANUa evtog tplavra (30) nuepwv amd To XpoOvo
UTIOPBOANC TOU OXETIKOU TTAPATIOVOU, 0 ZUVOPOUNTHG SiKalouTal EmavopBwoswy.

E(6n emavopbwoewv omoteAoUv evOEIKTIKA, N TOPOXN EMUTAEOV UTNPECLWY XWPILg
emupdapuvon, n miotwon xpnuatikol TOCOU OTNV KAPTA Tou. e KABe mepimtwon,
SLeukpviletal OTL To TEPLEXOLEVO TWV TIPOTELVOUEVWY EMavopBwoewyv emadietal otnv kpion
¢ Etatpeiag kot e€aptdrtal amnod tnv eKACTOTE EUMOPLKI TIOALTIKH QUTAG, EVW CUVEKTLLWVTOL
KOTA TePIMTWOoN Kol Ol avaykeg tou uvdpountr. H Etalpeia Suvatol va amocUpel T
xopnynBeloa emavopbwaon oe MEePIMTWON AMOKATAOTACNG TNG TOLOTNTOC TWV UTINPECLWV
npooBaaong oto Stadiktuo.

Mepaltépw, av N CUVEXAC 1N EMavaAapBavOopevn AmOKALON XOPAKTNPLOTEL KAl WG GNUAVTLKA,
olpdwva pe tov oplopd tou EKAA kat n Etalpsia Sev pmopécel va amokOTACTACEL TO
TPOPBANUa evtog tplavta (30) nUeEpwWY Ao TNV NEEPOUNVio. UTIOBOANG TOU TTAPATIOVOU, O
Juvdpountng datnpel to Sikaiwpa alnpag katayyehiog tng cupBacng tou. Aleukpuviletal
OTL 0 Juvlpountng ev SikaloUtal £mavopbwoswv Ot TEPIMTWON TOU OL amokAioeLg
odeilovtal os avwtépw Bla.

Katd tn Sldpkela e€ETACNE TOU MAPATIOVOU YO ATTOKALGELG TAXUTATWY, 0 ZUVSPOUNG SV £XEL
Swaiwpa umoBoAng véou mopamodvou yla tnv (Bl oUvdeon kal yla tov 8o Adyo.
Ateukpuviletal emiong, OTL og MepinmTwon mou o 2uvdpountng Sev amodexbel Tig emavopBwWoeLg
TIOU TOU TIPOTABONKAV OE AMOKATACTOON TOU TIOPATIOVOU Tou, Sev €xel Sikailwpa UTtoBoARG
VEOU TAPATOVOU, OTO UETPO TIOU QUTO KOAUTTETAL QMO TA CUYKEKPLUEVA EMAVOPOWTIKA
METPAL.

5. YMMOXPEQZEIZ THZ ETAIPEIAZ KAI EYOYNH ENANTI TQN ZYNAPOMHTQN

5.1 H Etalpela mapéxel afomioteg Ynnpeoie¢ HAekTpovikwy ETKowwviwy Kot odellel va
HEPLUVA wOoTe To AlkTuo Kal oL Yrtnpeaoieg va Aettoupyolv clUUdwWVA UE TIG EVOPLOVICUEVES
TipodlaypadEg yia TG TEXVIKES SlemadEg /Kot Aettoupyieg Tou AlktUou Kot Twv YITNPECLWY,
OMWCE AUTEC opilovtal amd Ta toyvovta npotuna f/kal mpodlaypadég mov Beormilovral o
KOWOTLKO emimedo.

5.2 H Etaipeia evnuepwVEL TOV ZUVSPOUNTH KOL TOU TAPEXEL TO ATOPALTNTO TANPOPOPLAKO
UALKO (to omoio BpilokeTal avaptnpévo Kot oto dtadiktuako Tomo tng Etatpeiag), mpv and
™ cuvadn tg Z0vdeong, avadopLkd e TIG YIINPECLEG KOL TA XOUPOUKTNPLOTIKA TOUC, TNV
TOLOTNTA TWV TAPEXOUEVWY YTINPECLWV Kal Toug avtiotolyoug Asikteg Molotntag, tov
TPOTO KAl TOV XPOVO XPNoNg Twv YMnpeowwv, Tn SLaKomr Toug, TIC XPEWOELS KAl TN
vewypadikn KaAun tou Siktuou ava tnv EAAGSa Kat Slaitepa otnv MePLOX KOVIUNG
Kotolkiag Tou.

5.3 Ta otowela TtautOTNTOC OUVOPOUNTH KOL TOAUTOMOLNGNG KLVNTOU  TEPUOTKOU
Slaypadovtal LeTd TNV mdpodo Tpuwv (3) eTwv amno tn Slakomn tng ZUvdeong Petaf TG
Etalpelog kal Tou Tuvdpounth | TN yla omolovdnmote Adyo Slakomn tng umnpeoiag
Kwntic tniedwviag. Edv ta otolxeio tautotntag Xuvdpount £xouv Siaypadel,



5.4

5.5

5.6

5.7

5.8

5.9

amalteitol n ek véou UTIOBOAN Toug amd Tov Tuvdpounth TMpog thv Etalpeia ylo tnv
gnavevepyomnoinon tg Yrnpeoiag.

H Etalpela avadapPadvel tTnv umoxpéwaon vo AdBel OAa Ta amopoitnTta PETPO TPOG
SlaodAaAilon Tou amoppAToOU TWV EMIKOWVWVLWY HECA OTaA OpLa ToUu ALKTUOU TNG.

H Etatpeio v aokel kaveéva EAEyX0 wWC TTPOC TO TIEPLEXOUEVO TIOU SLOKLVE(TAL LECW TOU
Awktuou tnG. Q¢ ek TouTou n Etalpela dev dépel kapla evBUVN yla onoladnmote {nuia,
OMWG eVOELKTIKA amwAela N kaBuotépnon ANPng N un Angn | aArolwon dedopévwy n
{nuio oto Aoyloutkod A/kal TV KNt OUCKEUR ToU €xel emAEEEL va XpnoLUOToLEL O
ZuvdpouNnTAG Kal Tou evOEXeTaL va TpokAnBouv oto Zuvdpountr amd aviallayn
mAnpodoplwyv, mapadeilypatog xapLv LEow tou AladLkTtUou i amod evEpyeLEG TPiTwV.

Emiong, n Etalpeia dev ¢dépel guBlvn yla pn £€yKUPOUC TPOOPLOPOUC, odAApaTa
petadoong, aAloiwaon ) ev YEVEL yla TNV aopAaAeLla Twv TAnpodoplwy mou Slakvouvtal
oto AIKTUO aUTAG Kol HETADEPOVTOL PECW KUKAWHATWY ETIKOWVWVIAE Kol cuvadoug
g€omALopoU TIoU TTaPEXOUVY TPLTOL, KABWCE ETIONG KoL TAPOXOL TNAETILKOLVWVLIOKWY SIKTUWV
nou Stacuvdéovtal pe to Aiktuo tng Etalpeiog, Omwe yla mapadelypo otV nepimtwon
tou Atadiktuou. MNapdAAnAa n Etalpeia Sev mapéxel kapia eyyunon mpog To JuvSpounTh
otLol Stadikaoiec aohaleiag mou xpnotpomnolel n Etatpeia Ba amotpgPouv TNV anwAeLa,
oMoiwon f tpomormoinon twv mMAnpodoplwyv mou Slakwvouvtal oto Aladiktuo TuY.
e€attiag Lwv, trojan horses N GAAWV avtiotolwv eniBAafwy mpafewv Tpitwv.

O Juvbdpountng Ppépel amokAeloTiky guBUvVN yla tnv opBn xpnon tTwv YINPeowwyY TG
Etalpelog Kal Twv umnpeolwy Altadiktuou Kat yia Tt Staxeiplon twv dedopévwy autou
mou eival amoBnkevpéva 1 petadépovrtal péow Tou AlktUou Tng Etalpeiag. Népav twv
OXETIKWV YMNpeowwv mou mapéxel n Etaipeia, o TuvSpountAg €XEL TNV ATOKAELOTIKN
€ubuvn yla v avamtuén kot trpnon Twv dadikaolwy dlaxeiplong kat achadeiog mou
Bewpoulvtal amapaitnTeg yla TNV MPooTacio Twv MANPodopLwy Tou UuvSpounTr Tou
Slaklvouvtol oto Aiktuo tng Etalpelog, omwe emi mapadeiypatt ya Tt SLadIKaoleg
aodalelag mpooPaong os pia edbappoyn Kal Ty Kpumtoypadnon Sedopévwy, aAAd Kot
yla TNV POOTAGCiO TNG KLVNTAG CUCKEUNG Ao LoUG 1) GANEG eTULINILEG TIPAEELS TPlTWV.

H Etalpeio Oa mpoodépel mpoofacn oto AiKTuo Kol TI¢ YIinpeoieg eikool TEooepLg WPEG
(24) wpeg TNV nuépa emi enta (7) nuépeg tnv efSopada, xwpic Stakomn, eKTOC oo pia
XPoVLKN Tepiodo, n omola 6ev Ba umepPaivel CUVOALKA TLG £EL (6) wpeg unviaiwg, eddoov
n SLaKomr autTh elval EVIEAWG AmapaitnTn ylo TNV EKTEAECT EPYAOLWV CUVTHPNONG.

H Etatpeia 8ev euBuvetal £vavtl Tou TuvSpountr yla a0£tnon Twv 0pwv tTng mopoloag
aduvapio TNG va eKMANPWOEL TIC UTIOXPEWOELG TNG OF TIEPUTTWOELG, OTIOLOUSNTIOTE
Tuxalou yeyovotog I yeyovotog avwtepag Blag, Omwe evOEIKTIKA, TTOAEUOL, TOPAXEG,
npaelc SoAlodpBopdc, ekpnEelg, MUPKAYLEC, EUPNOUOL, amepyieg, Mpaelg EAANVIKWY 1
Kowotikwv i AAMwv apxwv | KPATIKWY TNAEMIKOWWVLIOKWY OPYOVIOUWY, GUOLKA
EUMOdLa, K.A.TL.

5.10 H Etalpeia, og mMePIMTWON MOU N TEXVLKA UTIOSOUN TOU AIKTUOU TO ETUTPENEL, UMOPEL

va TtapéXeL emumA£ov YIinpeoieg otov JUVSPOUNTH Kol KATOTILY OXETIKAC aitnong tou. H
Etalpeia Statnpei to Sikaiwpa va Stapopdwoet eL6LKO TILOAOYLO VLA TLG WE AVW ETLIMTAEOV
Ynnpeolec.



5.11 H Etatpeia mapéxel tn Suvatotnta Swpedv mpodéoPacng oe Ymnpeoieg EkTaktou
AvAykngc, XpnoLomolwvtag tov Kwdikd emhoyng 112 ) toug Aoumolg aplBpoug EKTAKTNG
avaykng, Oomwe¢ autol opilovtal oo TNV eKAoToTE LoxUouoa vopoBeaia.

5.12 H Etapeia mopéxel €l8IKEC PUBUIOEL yla ATOHA HE ELOLKEGC OVAYKEG N ELOLKEG
KOWVWVIKEC aVAYKEG. 4.14 OAEC OL ATOULTOUUEVEC EK TOU VOLLOU EVNLLEPWOELC TIPOG TOV
Juvdpountn, Ba yivovral pe kabe mpdodopo yia tnv Etaipia tpomo (e-mail, SMS, k.A.1.).

6 YMNOXPEQZEIX ZYNAPOMHTH

6.2 O Zuvdpountng odeillel va XPNOLUOTIOLEL TO KVNTO TEPUATIKO KAl T HEOW QUTOU
mapeXoueveg Yninpeoleg, obudwva pe TIC SLOTALELC TNG TTaApoUonG KAl TNG EKAOTOTE
LoxUouoag vopobeaiag. O ZuvSpountng, ko’ 6An tn SLapkeLa LOXUOC TG mapoloag, ivat
UTIOXPEWMEVOG VO yvwoTomolel apéows otnv Etalpsia eyypddws kat pe umevBuvn
dnAwon tou ameuvBuvopevn MPo¢ autr, KABe PETABOAN TWV OTOLXEIWV TOU, OTWC
eVOEIKTIKA avadEPETAL TNE TAUTOTNTAC TOU, TNC VOULKAG TOU KATACTAGCNC.

6.3 O Zuvdpountng odeilel va tapéxel otnv Etatpia OAeg Tig anapaitnteg mAnpodopieg mou
U)oV Ba tou {ntnBouv oto HEANOV.

6.4 O Juvdpountng odeilel va xpnotpomolel To Aiktuo Kat TG Yrinpeoieg tng Etatpeiog faoet
NG KOAAG TOTNG KoL TwV CUVOANAKTIKWY NBwv, wote va amodpelyovial TPAELELS TIOU
Sduvavrtal va BAaPouv 1 va BEcouv oe kivbuvo TNV Tapoxn Twv YMNPECLWWY KoL TNV
Etalpeia. Y& avtibetn nepintwon n Etalpsia duvatol vo Mpoxwprnoel oe SLaKOmN TG
olvSeong Kal Pe TNV emidbUAaln aoknosws omoLloudnmote AAAOU VOUIHOU SIKALWUATOG

™ng.

6.5 O Zuvdpountng eubuvetal va evnuepwaoel tnv Etalpeia r e€ouclodotnuévo Zuvepydtn
NG, Aueca, os TepimTwon anwAelag, KAOTAG, LEPLKAC 1N OALKAC KaTtaoTpodnc, Slappong
TWV MPOCWTTLKWY KWELIKWY TNG KAPTOC TAUTOTNTAS SUVEPOUNTH , KOBWE KAl TOU KLvntou
TEPUATIKOU, OTIOU £XEL TOTIOOETNOEL N KAPTA TAUTOTNTAC CUVSPOUNTH, AAAWG TEKUOLPETAL
OTL TIAPAMEVEL O (6LOG CUVOPOUNTAC HE OAEC TIG OXETIKEG €VVOUEG CUVETELEG. TNV
nepimtwon auth n Etatpeia aviikaBlotd tnv KAPTA TAUTOTNTOC ZUVSpOoUNT ouVEEovTag
TOV JUVSpPOUNTH €K VEOU LE TO SIKTUO, EVNUEPWVOVTAC TOV TPOC TOUTO avAaAoya Kol
oUudwva pe Ta opllopeva otny Kelpevn vopoBeaia.

6.6 X& meplmtwon petafifaong NG KAPTAG TOUTOTNTAG CUVOPOUNTH, O ZUVOPOUNTAG
UTIOXPEOUTOL VA YVWOTOTOLRoel gyypddwe apeAAntli mpo¢ tnv Etalpela, katd tn
Sladikaoia tou ApBpou 6 mapaypadog 1 tng mapolong, TO OTOLXELD TAUTOTNTAG TOU VEOU
Juvdpopuntn f véou Xpnotn, AAAWC TeEKUOIPETAL OTL TAPAUEVEL O (810G TUVEPOUNTHG KOl
XPNOTNC TWV UTNPECLWY TNG ETalpelag, e OAEC TIC OXETIKEG EVVOEC CUVETIELEC TTOU QLUTO
OUVETTAYETOL.

6.7 O Yuvdpountng odeilel, os mepimtwon mou o XpAoTNG Tou Kvntou teppatikol sival
SladopeTikd MpdowTo, va cUIEPAAUPBAVEL T OTOLKEla TAUTOTNTAG TOU XproTn otnv
npoavadepopevn YrneuBuvn AnAwon npog tnv E.E.T.T. tou ApBpou 6 napdypadog 2 Tng
napolong, GAAWG TekpaipeTal OTL TAPAUEVEL O 18L0G KAToxoc Kat XpAotng tng 2uvdeong
LE OAEG TIG OXETIKEC EVVOUEC OUVEMELEC. Emiong, odeilel va evnuepwvel To Xpnotn ylo
OAEG TLG UTIOXPEWOELG TIOU TtNyAlouV eKATEPWOEV TWV PHEPWVY amd Thv Mapouaoa.



6.8 O Zuvdpountng odeilel va pn yvwotomolel og Tpltoug TOUC MPOCWTILKOUG KWwSLKOUC
aodaleiag TNG KAPTAG TAUTOTNTAG CUVSPOUNTI OTIWE KOL VAL [N XPNOLMOTIOLEL 0 1810
AaAAa atopa Tig Yrinpeoieg Tng Etatpiag yo avrBLkoug ) mapavopoug oKomoug.

6.9 AnayopeUetal pntd n Hetanwinon, n umouicbwon A/kal n mapaxwpnon Xpnong He
OTOLOSNTIOTE TPOTIO TNG YINpeoiag amod Tov ZuvSpounth.

7 TOAITIKH OPOHZ XPHZHZ

H Etalpeia mpokelpévou va dlaodpadiosl tnv mpootacia tou SIKTUOU Kal Mpog amoduyn
oupdOpNoNC auToL, n omoia UMOpPEL VOl EMNPEACEL APVNTIKA TNV TTOLOTNTA TWV TOPEXOUEVWV
YTMNPECLWV TPOC TOUG cUVSPOUNTEC TNG, Suvatal va epappolel MoAtikn Opb¢ Xprnong yla
UTINPEGLEC, TAKETA 1) TPOODOPEC, TIOU TIAPEXOUV ATEPLOPLATN XPHON UTINPECLWY, KABWG Kal
0€ OMOLEG AAAEG TIEPUTTWOELG QUTO eMIBAAAETAL. 2TO MAaiolo tng MoAttikng Opbng Xprong
nepAaUBAVETAL KoL OL UTIOXPEWGON TWV JUVOPOUNTWV VA XPNOLUOTOLOUV TIC UTINPECLEC
OMOKAELOTIKA YLO TIPOCWTTLKI XPHON KOL VO LNV TG LETATIWAOUV.

Me tnv erupVAatn Tuxov kol 0pou ToU aPopd OE CUYKEKPLUEVEG UTINPECIEG, TIAKETA I
npoodopEg, Tou adopouv TN xpron dedopévwy, cUUPwva LE Tov omoiov poPAEmeTaL OpLo
KOTOvaAwong, n UTEPPBACN TOU OMOIOU OCUVEMAYETAL TNV EVEPYOTOLNON HNXAVIOUOU
TEPLOPLOMOU TNG Ttaxutntog avodou kat kabodou, oe kaBe GA\n mepinmtwon n Etalpeia
Sduvartal va mpoPaivel oe avaAoyoug MEPLOPLOUOUG Oe TEPLMTWON ToU 0 XUVEPOUNTAG
Eemepdoel To Oplo NG HUCLOAOYIKAG XPNONG HUE QMOTEAECUA va TipoKaAesital kKivouvog
oupdopnoncg ya to diktuo.

IXETIKA PE TNV TOPOXH ATEPLOPLOTNG XPNOoNG KANoswv & SMS, Otav auth TOPEXETAL OTO
TAQOLO OUYKEKPLUEVWVY UTINPECLWY, TIOKETWV Kal TipoodopwVv oOTov  Tuvdpountn
Sleukplviletal otL:

H xprion tou Xpovou ouAiag, TWV ypamtwy LNVURATWY Kol KaBe GAAou ei6oug ameploplotng
TLAPOXNG TIOU CUVSEETAL HE TIG YIINpeoieg, SUvVATAL VA YIVETOL OTIOKAELOTIKA LECW CUOKEUNG
KWNTAC ThAedwviag 1 TaumAETag. AmayopeUetal n xpnon péow PBX, sim box, ebappoyng
Kvntou (mobile app) 1) onotaodnmote GAANG YPAUUAG TTOU CUVSEETAL Pe UTIOAOYLOTH 1) GAAOU
OUTOMOTOTIOLNEVOU TPOTIOU LIE OKOTIO TNV EKTEAECN Heyalou aplBuol kKAnoswv pwvng n/kal
Bivteo-kKAnoswv /KoL TNV amootoAr] LEYGAOU GYKOU Kol TAUTOXPOVNG QTTOCTOANG YPATTWY
MNVULATWY. Z€ MEPLMTTWON OV 0 TUVOPOUNTNG KAVEL Xprion Tou Mpoypdupatog péocw PBX,
sim box, mobile app 1 onolacdnMmoTE AAANG YPAUUAG TTOU CUVSEETAL [LE UTIOAOYLOTH, 1} AAAOU
ouTopOTOTOLNUEVOU TPOTIOU N ETapeia Stotnpel to Sikaiwpa vo mpoPel o Slakomn mapoxng
TWV UTNPECLWY TN XWPLG tponyoU eV evnUEpwaon Tou uvdpounth.

H Etatpeia Statnpel to Sikailwpa onotednmnote va tpomornolel tnv MoAltiky Opbrg Xpnong,
oAAQ KOL VA KATOPYEL TIC UTNPECIEG, TA TMAKETA KAl TG MPOOHOPEG LE ATEPLOPLOTO OYKO
Sebopévwy, XpOVoU OUIALOG KOL YPOMTWY UNVUUATWY KOL VA LETATPETEL TAL XPOVIKA OpLa.
LoXUOG QUTWV.
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8. AINOAOXH THz AITHZHZ

8.1 KaBe dpuaoiko f VOULKO POowTto adlakpitwg €xeL To Sikalwpa ouvdeang e to AiKTuo Tng
Etalpelog péoa og eUAOYO XPOVLKO Slaotnua amo Tnv katdabeon tng mapovoag Altnong tou
ouvodeuopevng and pia YrneuBuvn AnAwon tou ApBpou 8 tou N.1599/1986, n omoia Ba
aneuBuvetal npog tnv E.E.T.T. kat n omoia Ba emPePfalwvel TNV akpifela Twv oToLXELWV
TAUTOTNTAG TOU ZUVOPOUNTH, OMWG autd SnAwvovtal otnv w¢ davw Aitnon. H Etaipeia
UTIOXPEOUTOL OTNV TIAPOX Twv YInpeolwy, cLUPWVa LE TOUC TTAPOVIEG OPOUG, OTIWE AUTOL
avadEpovtat otnv Altnon umo tnv npoiindBeon otL n Altnon €xeL vouLua uttoypadet anod tov
JuvdpounTh Kal £XeL ylvel amodektr anod tnv Etalpia.

8.2 Kata tn Stadikaoia Alitnong n Etalpeio umoypeoutal, Bacel tng Loyvouoag vopobeaoiag,
va {NTAOEL Kal 0 TUVSpouNTNG avtiotolya va mpookopioetl avtiypado A/T rj Stapatnpiouv n
nipokelpévou mepl aMobdamwv, dAou avtiotolyou eyypddou, onwe dwrtotumia adelag
mapapovng otnv EAAada 1 e8ikol SeAtiou tautoTNTAC OHOYEVOUC N SeATiou TauTOTNTAG
oAAoSarmou 1 eldikol deAtiou attouvtog dcuAo alhodarmou 1 el6lkol SeATiou TAUTOTNTAS
oAModamou ¢uyada f ebikol Sehtiou umod avoyxr Stapovrg aAlodamou Tou Bev €xel
avayvwploBel wg mpooduyag ) TLoTomoLNTIKOU KN anélacng aAAoSarmou mou £xel UTIOBAAEL
aitnon ywa moAwtoypadnon 1 e8kol Ttafldlwtikol eyypdadou (T.DV) yiwa mpododuyeg,
aviBayeveic i adelag Stapovic yia avOpwmioTikoUg Aoyoug, epOCOV TIPOKELTAL YIa GUGLKO
TIPOOWTIO, WG KOL VOLLLUOTIONTIKA £yypada, EPOCOV TPOKELTOL VLA VOLLKO TIPOCWTTO.

9. ENEPTOMOIHZH - AIAPKEIA

9.1 H mapovoa XUvdean, e’ 6cov €xel cupmMAnpwOel kal umtoPAnBel and to Tuvdpountn n
Altnon cuvodgudpevn amnd tnv YreuBuvn AnAwon Tou apbpou 6, mapaypadog 2 Kat £XeL yivel
armodektn) amo tnv Etalpeia, tiBetal oe woxy amd TNV nueEpopnvia mMoU o IuvSPOUNTNG
ouvbeBei oto Siktuo tne Etatpeiag/ mpayuotonoliost KAjon péow tou Siktvou tng Etalpiag.

9.2 O Juvbdpountng poKelpéVou va Slevepyel e€epxouevn kivnon amd tn 0vdeon tou Ba
TIPETIEL VA AVAVEWVEL TO XPNATIKO UTIOAOLTIO QUTHG LE TOUG EKACTOTE SLOBECILOUG TPOTIOUG.
To xpnuatikd umolouto mou Slabétel o Iuvdpountrg oto Aoyaplaopd Tou pmopel va
KatavoAwBOel evtog xpovikou Slactripatog dUo (2) pnvwv amod thv TeAeutaio nuepounvia
avavéwong. Metd to mépoag Twv U0 (2) unvwv amno tnv televutaia nuepopnvia avavéwaong,
To evamnopeivav otnv 2Uvdeon XPNUATKO uTtdAouto SlaypAadeTal AUTOUATA, OKOUN KL av Sgv
€xel avoAwOel. Aleukplviletal OTL TO SLABECLUO XPNUATIKO UTIOAOUTO ATO TIPONYOULEVOUG
pnveg dlatnpeital otn Zuvdeon tou Zuvdpountn edpoéoov mpoPaivel o avavéwaon evtog
Swunvou. To SlaBéoipo kABe popd xpnuatikd umoAouno duvartal va xpnotpomnotnBei anod tov
Juvdpounth yla untnpeoieg KvnTng thAedwviag (KANCEWV, UNVupdaTwy Kot SeSopévwy), n d¢
QVAAWON TOU OTNV TEePIMTwon auUTH Tpayuotomnoletal cUpdpwva HE TOUG LOXUOVTEG
TwokataAdyouc tng Etatpeiag, ol onolol eival Stabéoipol otoug akdAouBoUG CUVSEGHOUG
https://www.wind.gr/gr/f2g/timokatalogos/ KOl https://www.myq.gr/gr/xrewseis-q/.
ErumA£ov, o Juvdpountrg duvartal va XpnoLLomoL oL To SLaBEoLo XPNUOTIKO UTIOAOLTO TOU
Aoyaplacpoy TOU TIPOKELUEVOU VO EVEPYOTIOLNOEL TIPOTIANPWUEVA TIAKETA UTINPECLWY, OL
TLUEG, TTOPOXEG Kal N SlapKela Twv omolwv mpoodlopilovial otov EKACTOTE SNUOCLEUUEVO
Twokatahoyo NG Etalpeiag. Edpooov o IuvSpountrng €XEL EVEPYOTIOLNUEVA TIOKETA,
MPONYEital N KATOVAAWON TWV EVOWUNTWHEVWY OE QUTA UTNPECLWV KoL OTAV OUTEC
g€avtAnBolyv, katavalwvetalr to OSloOfolpo xpnuatikd umolowto, cUpdwva HE Tov
Tiokatahoyo tng Etalpeiog. Aleukpviletal OTL LETA TNV MOPEAEUON TNG SLAPKELAG LOYXUOG
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KABE TOKETOU, N EVOWHATWHEVN XPNON, TTIOU AUTO MEPLEXEL auTopata dlaypddetal anod tn
JUvdeon Tou Tuvdpounth, akoun KL av dev €xel KatavalwBOel kat eKKIVEL N xpéwaon He Baon
tov Tipokatahoyo tn¢ Etalpeiag, edpooov umdpyetl SLABECIUO XpNUATIKO UTTOAOLUTO.

9.3 Metd tnv napéhevuaon 800 (2) pnvwyv amo Tnv TEAEUTALO ayopd XPNUATIKOU UTtoAoimou,
gvepyornoleital ppayr e€epXoUEVWV KANOEWYV, LNVUHATWY Kal SeSopévwy Kal mapaypadetot
TOavo evamopeivay XpNUATIKO UTOAOUTO, €VW E€VIOC TOU W¢ Avw SlooTAPATOC O
Juvdpountng Suvartal va mpayuatomnolel KAfoelg oe AplBuoug Ektaktng Avaykng. Metd tny
napéAeUon TECOAPWY (4) UNVWV armod TNV TEAEUTALO avavEWSON TOU XPNHATIKOU uTtoAoinou,
gvepyomoleital eMUTA£oV ¢ppayn ELCEPYXOUEVWY KANCEWV, UNVUUATWV Kal Sedopévwy. Katd to
XPOVLKO OUTO SLACTNHA KAl LEXPL TN CUUTARPWON TwV Swdeka Pnvwv amd tnv tedeutaia
avavéwaon o Tuvépountng duvartal va mpoPel oe avaveéwon Tou XpPNHOTIKOU UTIOAOLTOU TNG
ZUvEEONG TOU TIPOKELUEVOU va eTavadEPEL TTANPWG TNV SUVOTOTNTA SLEVEPYELOG EEEPYOLEVNG
KOl €LOEPXOUEVNG Kivnong. Metd tnv mapéleuvon dwdeka (12) unvwv amd tnv teAeutaia
avavéwaon XpNUATIKkoU umoloinou, n 2Uvdeon SLoKOTTETAL TARPWE KoL TTAUEL va cUVSEETOL
e to Siktuo Kvntn¢ tng Etatpeiog, evw n ek véou evepyoroinon tng dev eival mAéov duvatn
LLE OTTA 0VaVEWON TOU XpOVou opiAiag, aAAG amatteital ek véou umtoBoAr Aitnong 20vdeong.
Metd to mépag £€L (6) unvwv amd tnv amd v nuepounvia diakomng g vvdeong, o
TNAEPWVLIKOG aplOUOG TTIOU QVTLOTOLXEL O£ QUTAV UTtopel va ekxwpnBel os véo cuvSpountn).

10. XPEQZEIZ YMHPEZIQN

10.1 O Zuvlpountng XpewVeTOL availoya e Th xpnon Twv YINPeolwy Kal cUpdwva PE ToV
EKAOTOTE LOYUOVTIA TLHOKATAAOYO, OMWC QVOAUTIKA oavadEPETAlL OTO EMEENYNUATIKO
dUAAASLo Kal oto Slktuako Tomo tng Etaupeiag.

10.2 H Etalpeia kaBopilel kal tpomomolel ta TWWOAOYWA tng, oLudwva pe oo
npoBAEmovtal otnv €KAOTOTE LoxUouca VopoBeola KAl TOUG KAVOVEG UYLOUG
OVTAYWVLOUOU, UE KpLTHpLa Tov MANOWPLoUO, TO GUVOALKO KOOTOG TwV YTINPECLWY, OTIWC,
eVOELKTIKA, ouvTApNnon Kal Asttoupyia Tou ALKTUOU KOl TO OUVOALKO KOOTOG TWV
enevduoswv, Aappavovtag emiong, UTIOYN TLG YEVIKOTEPEG CUVOINKEG OVTAYWVLOUOU OTNV
€V AOyWw ayopda.

10.3  Omowadnmote avénon twv THwv Ba LoXUeL HeTA TNV MAPOSo VOC UNVOG amd tv
T(POCNKOUCA EVNUEPWON TWV ZUVSPOUNTWVY KOL TNV THPNON TWV CXETIKWV SLOTUTIWOEWV
Snuoootntag. OL KAWVOUPLEG, avampocopolopeveg TIUEG Ba edapuolovtal oe OAEG
ovefalpETWCE TG CUVOECELC.

10.4  Ie mepilmtwon mou o Iuvépountrig TalLSeVEL OTO EEWTEPLKO - OKOMN KOl av N Xwpa
otnv onola petoPaivel bev Slabétel diktuo Kvntrg tnAedwviag — ouviotdatal va
OKUPWVEL TIPONYOUHEVWE OAeC TIC mpowbOnoelg kKAfoswv (m.x. tnAedwvning, KAm)
T(POKELUEVOU VA NV ETILRAPUVOEL PE TUXOV aVETILOUUNTEC XPEWOELC.

O Zuvbpountng Umopel va KAVEL Xprion TWV EVOWHATWHEVWY TIAPOXWY TOU TIAKETO TOU
XWPLG emMuTA£0V XpEWan yla meplaywyn otnv Evpwmaikni Evwon (EE) Ta xapaKTnploTika,
0 TPOTMOC XPEWONG, N TOALTIKA €UAoyYNC Xprong n omola pmopel va adopd tnv emiBoln
ETMAEOV XPEWONC TIEPAV TWV EBVIKWV XPEWOEWV YLO. TNV XPHON TOU EVOWUATWHEVOU
TAKETOU Oedopévwy ed’ Ocov autd UumepPaivel €vao OUYKEKPLUEVO OPLO OYKOU
dedopévwy, opiletal cUUGWVA [E TOUG SNOOLEUEVOUC TLLOKATAAOYOUG. 2TNV YInpeoia
Meplaywyng meplopPavetal kat n «Ymnpeoia Evnuépwong/ Dpayng Meplaywyng
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Aebopevwy (Yninpeoia Evnuépwong/ Opayrig GPRS Roaming)» pe mpokaBoplopévo 6plo
XPNonG. Itg mapapebopleg TMEPLOXEG, O Tuvdpountng, HUmopel va amoduUyel Tuxov
avemBupuntn cuvdeon pe E€vo SikTuo eite amevepyonowwvtag thv Yrnpeota Meplaywyng
elte puBuilovrag otov EEOMALOLO TOU TNV ETLAOYH TOU SLKTUOU LLE XELPOKIVNTO TPOTTO.

H WIND evnuepwvel OTL TEpAV amo TIG pUBUL{OUEVEG XPEWOELG TIEPLAYWYNG €VTOG EE,
evOEXETAL VO TIPOKUOUV OUENUEVEC XPEWOELC VLo KANOELS WVNAG KOL ATIOGTOAN SMS P0G
OUVKEKPLUEVEG 0pLlOUOOELPEC (.. UTnpEDieg MpooTBEéuevng afiag n uPNARG XpEwang).
JUpdpwva pe tov Kavoviopo 2022/612 kal Tig kateuBuvtnpleg ypaég tou BEREC n WIND
EVNUEPWVEL CXETIKA e SWPEAV SMS TOUG TEAGTEG TTOU ELOEPYOVTAL O AANO KPATOG HUEAOG,
EKTOG OV OL TIEAATEC £XOUV eVNUEPWOEL OTL SV amaltoUV TNV UTNPECLOL QUTH.

Jta mAaiolo Tapoxng umnpecwwv dleBvolg meplaywyng otnv EE, cUpdwva pe Tov
Kavoviopo 2022/612, n Etaipeia eAéyyel, e@v mMAnpouvtal oL poUmoBEcEeLg TOU eV AOYW
KOVOVIOUOU KOTA TNV Tapoxn PUOULIOUEVWY UTINPECIWV TEPLOYWYNG ALOVIKNG OF
EYXWPLEG TIUEG OTOUC JUVOPOUNTEC TNG TIEPLAYWYNC, OL omolol elval KATowKoL i €Xouv
otaBepolc SeopolG TOU CUVEMAYOVTOL CUXVA KoL OUCLAOTIKA Ttapouaia otnv EAAGSa,
evw tagldevouy kata Slactiuata otnv Eupwrnaikr Evwon. Etol, €@v évag meldtng dev
elval katowog EAAGS0G 1 bev €xel otaBepolg deopoug pe tTnv EANada, cludwva e TIG
Slataéelc tou kavoviopoU, n Etalpeia Suvatal, Katd Tn SLAKPLTIKNA TNG EUXEPELA, VO
XPEWVEL €val TTPOOOETO TEAOG TEPLAYWYNG EML TWV eyXwplwv TWWwWV, To omoio dev Ba
EemepVAEL TIC TULEC XOVOPIKAG OTIWG QUTEG opilovTal amod ToV KAVOVIoUO.

JTO OVWTEPW TTAQLOLO KOL TIPOKELUEVOU va e€aodaAlleTal OTL OL UTINPEGIEG TIEPLAYWYNC
O&v UTIOKELVTOL OE KATAXPNOTLKN N TIEPAV TOU PUGLOAOYLIKOU Xpron Ttou Sev CUVOEETAL UE
Ta kota Slactipata tafidla ektdc EAMAdog tou Tuvdpountn, n Etatpeia Suvatoal va
AapBavel Sladopa pETPaA, OMWE va INTA OMOSELIKTIKA OTOLXEla amod To uvSpopntn yla
TOV TOTO OSLOpOoVAG TOU, OXETIKN ONAwon Ttou ZuvdpountH, TPOOKOULON €YKUPOU
eyypadou mou va emiPePfalwvel OTL TO KpATOC UEAOC Sdlapovig tou eival n EAAGSa,
PoabLopLoUo TN Taxudpoutkng StelBuvong A tng dtelBuvong xpEwaong Tou Tuvdpopntn
yla GAAeC uTinpeoieg mou mapéxovrtal otnv EAAGSa, SnAwon eyypadng ylo padnuato
TmANpoug doitnong and idpupa tpttofabuiag sknaideuong otnv EAAASQ, ATOSELKTIKO
gyypadnG oe TOTIKOUG EKAOYLIKOUG KATAAOYOUG N TANPWHNG TOTIKWY N KATA KedaAnv
doOpwv. ITNV MeplMTWON EUMOPIKWY ZUVEPOUNTWY, TA €V AOYW QAIOSELKTIKA OTOLXELQ
umopel va mepthappavouv éyypada yla Tov TOmo cuotacn i idpuong TG emeipnong,
yLaL TOV TOTIO TNG MPAYUOTLKAG AOKNONE TNG KUPLAG OLKOVOLLLKAG TNE Spactnplotntag N yla
Tov KUplo TOmo Omou oL epyaldpevol Tou Tpoodlopiletal OTL Xpnolonolouv
OUYKEKPLUEVN KApTa SIM ekteAoUV Ta KABKOVTA TOUC.

ErunpooBétwe, n Etatpeia Suvatal cupudwva pe TV Kelpevn vopoBbeoio va mpoPalvel o
enefepyacio Twv 6e60UEVWVY KIVNONG TOU ZUVSPOUNTH, TIPOKELUEVOU VO OTTOTPETIETAL N
KOTAXPNOTIK 1N TEPAV Tou GUOLOAOYLKOU XpNon Twv PUBULIOUEVWV UTINPECLWV
TEPLAYWYNG ALAVIKAG TIOU TIOPEXOVTAL OTIC LOXUOUOEC EYXWPLEC TIUEC ALAVLKAC,
edapuolovtag pNXovIopoUg eAEyXou BAOCEL AVTIKELUEVIKWY SELKTWV TIOU CUVSEOVTOL E
Tov KivBuvo KaToxpnoTIKAG N TMEpav Tou UOLOAOYIKOU XPHONG EKTOC TWV KATA
SlaotrApata tagldlwv otnv Evwon. Ol avTIKELLEVIKOL SEIKTEG Umopouv va mepAapfdvouy
HETPO PE Ta omola Ba SLoMIOTWVETAL, EGV 0 TUVEPOUNTAC £XEL EMIKPATOVON EYXWPLA
Katavalwon, €vavil KatavaAwong TEepLaywyns f emikpotoloa gyXwpLa apoucia,
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£VOVTL tapouoiag oe aAAa kpdtn péAn tng Eupwmaikng Evwong. OL ev Aoyw Seikteg
mapouciag Kol Katavalwong tnpouvtal amd tnv Etalpela yla xpoviko Sidotnua
TOUAQXLOTOV TECOAPWY UNVWV.

Edboov katd tnv epappoyn Kot afloAdynon Twv SEKTWY TIou avadEPovIal avVWTEPW,
TIPOKUTITEL KIVOUVOG KOTAXPNOTIKNG N MEpavV Tou dpuololoyikoU xprnong pubullopevwy
ALOVIKWV UTINPECLWV TIEPLOYWYNG EVIOC TNG Eupwnaikng Evwong oTLG eYXWPLEG TUUEG
ALovIKNG A epOooV 0 TuvSpounTnG aduvartel va TapAaoyeL Ta attnBevta amno tnv Etatpeia
gyypada Kol amobelkTKA otolxeia, n Etalpeia evnuepwvel Tov Zuvdpountr MEOW
oUVTOMOU ypamtou pUnvupotog (SMS) ) pe omolo dAAo mpoodopo PECO, CXETIKA LLE TOV
TUTIO0 ouuneplpopdg, emionuaivovtog tny UmapEn TETolou KwdUVOU Kal MwG €av Sev
urnapéel uetafoAr) otov TUMO Xpnong evidg mpobeopiag SUo eBSopadwv mou va
oS elKVUEL TIPAYHOTIKI EYXWALA KOTAVAAWGON ) Tapouacia i v S&V MPOCKOULOTOUV T
alrtnBévta £yypada Kal amoSeLKTIKA OTOLXELD EVTOC TNG AVWTEPW TipoBeopiog, unopei va
emBANOel mpdoOeto TENOG, OMWCE TPOPAEMETOL QMO TO KAVOVIOTIKO TAAioLlo, yla KABe
TEPALTEPW XPNON PUOULIOUEVWY UTINPECLWV TIEPLAYWYNE ALOVIKNG oo tn oUvOean Tou
JuvdpounTh, EMeLta anod TNV NUEPOUNVIA TNG eV Adyw mposldomnoinonc. H emiBoAn tuyxov
npooBetou TéAoug Ba teppartiletal, 0tav o Tuvdpountng Ba mpookouilel Ta altnBévra
arnd v Etalpeia éyypada | amodelktika otolyeia i dtav n xprion tou Tuvdpountr dev
Ba katadelkvUEL TTAEOV KIVOUVO KOTOXPNOTLKAC N MEPAV Tou GUCLOAOYLIKOU XPriong TWV eV
AOYW pUBLIOUEVWV UTTNPECLWV TTEPLAYWYNE ALAVLKAG, BACEL TwV SEIKTWV TTOU o pUOLEL
n Etatpeia.

Jtnv mepintwon mou n Etalpeia Stamiotwoet 0t aplBuog kaptwv SIM ) cuvdean €xeL yivel
OVTLKEIUEVO OPYAVWUEVNG LETOMWANCNC O ATopo TIou Sev SlApévouv mPAyUaTL A Sgv
£€xouv otaBepol¢ deopolG TTOU CUVEMAYOVTOL CUXV KOl OUGCLOOTLKNA Ttapouadia otnv
EMGSa, wote vo kaBiotatat Suvat) n  katavalwon puOulOpEVWY UTINPECLWV
TLEPLAYWYNG ALAVIKIG TIOU TIOPEXOVTAL OTLG LOXUOUOEG EYXWPLEG TLUEG ALOVLKIG, VLA OKOTIO
€KTOG TV Katd Staotripata tafdliwy, n Etalpeia €xel 1o Sikaiwpa va AdBel apeoa
QVOAOYLKA HETPA, WOoTe va eEacdaAioel TN oUUUOPdWON TPO¢ OAOUG TOUG OPOUC TNG
napolong oupBacng, Onweg evlelkTtikd va SlokOPel mpoowpwvd tn ouvdeon N TG
ouVOEoeLg N TIC uTtnpeoieg SleBvolc Teplaywyng oe aUTECG, UEXPL va e€akplPwBel otL
TPAYUATL 6EV GUVTPEXEL TIEPUTTWON TIOPABiocng TWV 0pXWV TOU Kavoviopou 2022/612
¢ Eupwrnaikng Evwong i amdtng KATA Ta avwTEPW avadEPOUEVA.

Mpokewévou va amodeuxBel o kivbuvog autopatng kat ave¢Eleyktng olvdeong Kal
Aedoptwong SeSopévwv MEPLAYWYNG, O ZUVSPOUNTNG SUVATAL VO ATIEVEPYOTIOLNOEL
OUYKEKPLUEVEG QUTOUATEG CUVOEDELG TIEpLOYWYNG SESOUEVWV.

H WIND Sioodalilel tL o TuvSpountic AapBadvel cadeic kot katavontég mAnpodopisg
OXETIKA LE TOUG OPOUG KAL TNV TTOLOTNTA TNG YIINPESLAG KATA TNV EPLAYWYN EVTOG TNG EE
oUpdwva Ue TIG KateuBuvTpLeG ypapeg Tou BEREC. Z& auTO TO MAQICLO ONUELWVETOL OTL
evw N WIND 6ev edapuodlel meploplopols otny molotnta tne Yrnnpeoiag Meplaywyng,
Aoyw t™¢ duong tng Yrnpeoiag mou Booiletal os Siktua emiokePng tou ewtepikoL,
evbéxetal n Ynnpeola va mpoodEpetal Suvntikd und Alyotepo guvoikolg 6poug amod
ekelvoug ou poodEpPoVTaL OTNV EYXWPLA ayopd, TLY. SLOPOPETIKEG SLABECLUEG YEVIEC
SiKTUOV KL TEXVOAOYLWV O KPATOG emiokePng, Adyw MOpAyovTeC TTou avayvwpilovtal
arno to BEREC.
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11 XPHXH TOY NEPIEXOMENOY MNOY NAPEXETAI MEZQ WIND Plus

Ol LotooeAideg Kat ta Aoyloptka SIM Toolkit kat WIND Plus kat ol Ytnpeoieg mou map£xovrat
HECW QUTWV ElvalL LOVO YL TTPOCWTILKA XPHOoN TOU JUvSpouNnTr Kal LEoa amo SIKr ToU Kvntn
oUOKeUNR. Mo auto Tov AOyo, eV ETUTPEMETOL OTOV ZUVSPOUNTH VA aVTLYPAWEL, TPOTIOTIOLAOEL,
avapopdpwoel, OSlaveipel, Swoel Aadela, UETAOWOEL, TOUANCEL, £KTEAEOEL, €KOWOEL,
petafiBaosl, epdavioet, amokaAU el Kol yevikad SlaB£oel oladNmoTe ano Tig YInpeoieg  Tig
mAnpodopieg mou mBava £xet AABEL KATA TN XProN Twv €V AOYw YINPECLWY, KOTA mapaBoaon
TOU VOUOU TEpL SIKALWUATWY TIVEUHATIKAG LOLoKTNolaG, EUMOPLKWY CNUATWVY.

11a. EYOYNH A TO MEPIEXOMENO MNOY NMAPEXETAI MEZQ WIND Plus

Eival amokAelotiky €uBuvn Tou JuvSpountr], TPV OO TN XPNoN Twv LOTooeAidwy, Twv
Aoylopkwv Kat Twv Yrinpeowwv WIND Plus, n StaodaAion Twv avaykwy Tou, Katd To BEATIoTo
Suvato tpomo. OL YIinpeoieg TPOMOMOLOUVTAL KOL EVALEPWVOVTAL TIEPLOSIKA KOL YLoL OUTO TO
AOyo Ba MpETEL 0 TUVEPOUNTAG VAL ETILOKETTETOL TAKTIKA TLG £V AOYW LOTOOEAISEG - AOYIOULKA,
yla vo BeBatwBel otL €xeL T o Mpododateg mAnpodopieg. H Etatpia, avadoplkad pe TIg IOLeg
Yninpeoieg NoAupeoikig MAnpodopnong mou mapexel péow tou WIND Plus, Snuootlevel otnv
LotooeAida tng Mivaka Yrnpeotwv MoAvpeotkng MAnpodopnong pe OAEC TIG ATALTOU UEVEG €K
NG €KAOTOTE OXETIKAG VopobBeoiag mAnpodopieg. OL LoTtooeAibeg, Ta AOYLOMLKA Kal Ol
YIinpeoleg mapexovtal «wg £xouvy». OUTe n Etalpeia, oUTe Kaveig and Toug umaAARAOUG TNG,
oUTE TOUG MPOUNDBEUTEG 1) Toug UTAAAAAOUC TOUG, TPoohEPOUV OLAdATIOTE yyunon, pNTA N
owwmnnpen N avalapBdavouv omoladnmote VoULKr euBUvn (0TnV €KTOON TIOU ETLTPETIETOL ATIO
TO VOUO0) 1 euBUVN yLa TNV KATOAANAGTNTA, AELOTILOTLA, EMLKALPOTNTA, OKPiBeLa i MAnpOTNTA
TWV YINPECLWVY 1 OTIOLOUSATIOTE TN MOTOG TOUG TTEPLEXETAL OTLG LOTOCEALSEC 1} OTLG YTInpeoiec.
O Zuvbpountig €xel evnuepwBel kat avayvwpilel mwg n Etalpla Sev umopel va aokrnoel
€\eyxo otnv aodAAELD I} OTO AVIIKEMEVO TIEPLEXOUEVOU TIOU SLEPXETAL ATTO TO AIKTUO TNG, TLG
LotooeAibec, Ta AoylopLka i péoa amod Ti¢ Yrinpeoieg. Emopévwe, n Etatpeio amokAeiet pe to
napov, OAeg TG euBUveg omoloudnmote eidoug yla tn petadoon f ™ ANPYn akatdAiniou
TLEPLEXOEVOU oTtolaodnmote ¢uon .

11B. EYOYNEZ A TO MEPIEXOMENO TPITQN

H Etaipeia dev euBUVETAL yLa TO TIEPLEXOUEVO, TIOU £XEL SnuLloupynBel 1 dnuooteuBel and
Tpitoug Kal epAapBAvETAL OTLG LOTOCEALSEG, T AOYLOULKA KOl TIG YTINPECLEG, 1] UMOpPEL va
£€xeL oUvSean MPOC KoL Ao TG LoTooeAibeg. Ma auTd Tov Adyo 0 TuvSpounTn¢ umoxpeoUTaL
VO CUUHOPDWVETAL HE TLC TIOALTLKEG OTTOSEKTNG XPNONG TETOLWV LoTooeA IS wv oto WAP, mopwv
A/kat Siktdwv. OL TOPOXEIG TeplEXOUEVOU, ayabwy, UMNPECLWYV HECW OUTWV TwV
LotooeAidwy, €xouv TNV MARPN eUBUVN THPNONC TWV SLATAEEWV OAWV TWV OXETLKWV VOLWV Kall
Kavoviopwv (oupmepllapBavovtag evlelktikd TIC Slatdéelg mepl TUTOU, TPOOTACLAC
TIVEULOTIKAG, Blopnyavikng loktnolag Kal mpootaciag katavalwth) Kot gival urevBuvol
OOTLKA KOLL TIOWVLKA YLol TO TIEPLEXOEVO, TN VOULUOTNTA Kol TNV akpifela twv mAnpodoplwv
Tou Tapéxouv. H Etatlpeia dev dpépel omoladnmote euBuvn yla TuxOv MPooBoAr) amo Toug we
VW TIAPOXELC SIKALWUATWY BLOUNXAVLKAG 1] TIVEULATIKNAG LOLOKTNGLG I AAAWY SIKOULWUATWY
pitwv. O Juvdpountng €xel evnuepwBel kot ovayvwpilel o0tL n Etalpsia oUTe yevikd
rnapakolouBOei 1 SLopBwveL Tn xprion Twv LOTooeAibwv A Twv YItnpeoLwy amnod to cuvdpountn
1 T $dUon Tou TEPLEXOUEVOU, OANA OUTE Kol amalteital va KAvel KATL avaioyo. H Etatpeia
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e€alpeital OAwv Twv eVBLVWV omoLoU SN TIOTE €160UG, OL OTIOLEC TTPOKUTITOUV ATIO TN XProN TwV
Yninpeowwv Kat Slaltepa, Xwpilg MEPLOPLOPO OTA TAPATIAvVW, amno tn ¢uon omoloudnmnote
neplexyopévou. MNapd ta mapamavw, n Etapeia Siatnpel to Sikaiwpa vo SlopBwvel,
arntayopeVeL 1 adalpel ormoladnmnote Yrinpeoia/n Kot meplexOUEVO, OTOLASHIOTE OTLY N N 6La
QTTOKAELOTIKA KOTA TNV KPLoN TNE MLoTeVEL OTL elval amapaltnto, e OKOTIO Va eUNoSioeL TUXOV
napaBiaon autwy Twv 6pwv Kal mpolnmoBécswv 1 onoladnmnote mapaBioon Twv LOXUOVTWV
VOLWV KOLL KOAVOVLIOUWV.

11y. MPOZBAZH ZE MEPIEXOMENO I'A ENHAIKOYZ

H nipooBaon o€ mepLexOUEeEVO yLa EVAALKOUG YIVETAL AMOKAELOTIKA e EUBUVN TOU

Juvdpountr akohouBwvtag TG odnyieg¢ mpoocPaong mou Sivovtal amd tnv Etaipeia. H
Etaipela Sev euBuvetal oe neplmtwon MpocPaong o LoTooeAlSeS, AoYLOUIKA /KAl uTthpeaieg
Tou amevuBuvovtal o eVAALKOUG, Ao XPrOTEG TTOU eV €XOUV GUUTTANPWOEL TO 18 0 £T0G TNC
NALKiag Toug, 1 amo tpitoug un e¢ouatodotnuévouc. O Tuvdpountric odeilel va TpoaTateVEL
TOUC avnALKOug amo TPOoPacn Ot TEPLEXOUEVO TIOU ONMEUOUVETAL O €VAALKOUG. J€
omoladnmnote avtiBetn nepintwon, 6o euBUVETAL ATIOKAELOTLKA.

12 AIAKOIMH NAPOXHZ YMNHPEZIQN

12.1 H Etatpeia Suvartal, pe tnv enidpVAaln mepaltépw SIKAUWUATWY TNG, va SLAKOTTEL AUECA
NV mapoxn Twv YInNpeoLwv onotedNToTe, HOVo yla oroudaio AOYo, OTWE eVOEIKTIKA Kal OXL
TIEPLOPLOTIKA OTIC KATWOL TEPUTTWOELG: ) ITV EPIMTWON Tou ApBpou 7, mapaypadog 3, B)
MNapafiocn tou ZuvSpountr) omoLacSATOTE Ao TIG UTIOXPEWOELG TOU, TIOU TIPOoBAETOVTAL OO
NV nopouoa, oL onoieg Bewpolvtal OAEG OUGCLWAEELG, OTIWG EVOEIKTIKA OE TIEPLUTTWOELG OTATNG
N ywa tn Slakpipwon afomowwv npdfewv, y) Adaipeon, akupwon, AUcn, HEPLKA | OALKA
QavakAnon tng adeslag xprong Tou GpAcCUATOG PASLOCUXVOTATWY TIoU €XEL ekxwpnBel otnv
Etatpeia antd tnv E.E.T.T. yia tn Asttoupyia tou Siktvou KvntAg tnAsdwviag GSM/UMTS/5G
™G EtaupEiag yia tnv mapoxn twv Ynnpeowwv HAektpovikwy Emikowvwviwy, §) o onotadnnote
nepinmtwon avwtépag Bilag. e kaBe mepintwon o TUVEPOUNTHG EVNUEPWVETAL TIPLV OO TNV
TUXOV Slakomn Twv Yrinpeolwy. E€aipeon anoteAolv oL TTEPUTTWOELS ATIATNG. 2& OAEC TIG WG
avw Teputtwoelg n Etaipia Ba Sikatoutal va SLakOPeL TNV mapoxn Twv YNPeolwy mpog To
Zuvépounth adnuiwg 8U authv Kal va {NTHoeL TNV amokatdotacn Kabe Inuiag tng.

12.2 H Etaipela umoxpeolTal va SlakOPel Apeca tnv Tapoxn TNG umnpeoiag Kvntng
Aedwviag, oe mepimrwon KAOTAC N AMWAELOG TOU KLWVNTOU TEPUOTIKOU WE TNV KAPTA
TAUTOTNTAG CUVOPOUNTH , KATOTILY OXETIKNG EVNUEPWONG TNG ETalpiag amd 1o Zuvdpountn.

13. EMMIZTEYTIKOZ XAPAKTHPAZ TQN EMIKOINQNIQN

13.1 H Etaupela tnpetl kat emetepydletal apyxeio MPOoWIKWY Se80UEVWY, CUUPWVA LE TIG
loxVouoeg Olatdfelg mepl mpootacio Tou atopou amd tnv emnefepyacio SeSopévwv
MPOCWTILKOU Yapaktipa. H Etatpeia urtoypeoltal va Slatnpel EUMIOTEUTIKO Kol omoOppnTo To
XOPAKTAPO TWV ETUKOLWVWVLWY TOU ZUVOPOUNTH HE TNV emidbUAAEN TNG EKACTOTE LOXUOUOOS
vopoBeoiag. e kGBe mepintwon o Tuvdpountng Slatnpet évavrtl tng Etalpeiag OAa ta £k Tou
EKAOTOTE LOXUOVTOG VOMOOETIKOU MAQLOloU Sikolwpata ToU el TwV MPOCWTKWY TOU
Sebopévwy, nAtol Sikaiwpa mpdcoPaocng, Sikaiwpa S6pOwong, Sikaiwpa Siaypadng,
Swaiwpa meploplopou, Sikaiwpa popntotntag, Sikaiwpa evaviiwong, avritagng, kabwg Kot
TO SIKALWMO TIPOCPUYN G EVWTILOV TNG AppodLag kab’ UAnV Alolkntikng Apxng, AtoL tng ApXNg
Mpootacioag Asdopévwy Mpoowrikol Xapaktrpa. MNa neplocdtepes mAnpodopieg avadopka
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LLE TNV TIOALTIKA TIPOOTAGCLOC MPOCWTILKWY dedoUEVWY TToU akoAouBel N etalpela, kabBwg Kot
TNV AOKNON TWV OXETIKWV OSIKALWMATWY Oa¢ MMOPEiTE va emiokedteite Tov akoloubo
oUvbeopo https://www.wind.gr/gr/politiki-prostasias-prosopikondedomenon/

13.2 H Etaipeia Suvartal, Baoel tng loxouoag vopoBeoiag yla tnv mpootacia Twv dedouévwy
TIPOCWTILKOU XOPOKTHPA KAL TNG LOLWTLKAG LW OTOV TOUEN TWV NAEKTPOVIKWY ETILKOLVWVLWY,
va StaPBiBalel ta Sedopéva Kivnong Tou cuvdpounTh o€ TPitoug Popeig MapoxnG UTINPECLWY
dnuociou Sktuou 1 SLaBEoLUNG OTO KOWO UTNPEciag NAEKTPOVIKWY ETLKOWWVLWV HE
OTTOKAELOTIKO OKOTIO TN XPEWON TWV TOPEXOUEVWV OTO CUVSPOUNTH UTINPECLWV KOl ThY
EKTENECT TWV UTIOXPEWOEWV TIOU OIMOPPEOUV ATIO TNV tapoloa cuupaon.

13.3 Me okomo tnv mpowBnon Kot TNV UIoaTPLEN TWV UTtNPECLWY TNG Etatpeiag, anodEekTeg
EVOC UEPOUC TOU apxelou Tng Suvavtal va gival EUMOPLKOL AVTLITPOCWITOL KL CUVEPYATEC.

14 EKXQPHZH/METABIBAZH

H Etatpeia Suvatal va ekywpei N va petafLpalet ta SIKALWUOTA KAl TG UTIOXPEWOELG TNG TTOU
QmopPPEOLV Ao TNV mopoUca o omoLlovdnToTE Tpito.

15 NAHPHZ AITHZH - TPOIMOMOIHZH

H mapovoa Altnon, €’ doov €xel yivel amodektr) amo tnv Etalpela, EMIOUVATTETAL WG
OVATIOOTIOOTO HEPOC TWV TAPOVIWY Opwv. OL TTOPOVTEG OPOL KOL OL XPEWOELC TWV YITNPECLWY,
OTWG TIPOPALTIOVTAL ATIO TOV EKACTOTE LOXUOVTA TIHOKATAAOYO TG ETalpeiag, amoteAouv Thv
TANPN cupudwvia Twv HepwV Kal oudespia AAAN £yypadn r mpodopikn cupdwvia n SEcpeuon
LoxVeL €vavtl Tng Wilag f Toug Tuvepyadrtes tnG. H Etalepia emMpUAACOETAL TOU SIKOULWUATOC
TNG va TPOTOTOLEL TouG Opou¢ TNG tapoloag, cUUPWVA UE TNV EKAOTOTE KEievn vopoBeaia.
H ek pépouc tng Etalpeiag pn aoknon r KePLKn mapaitnon onolouSnMOoTE SIKOLWUATOS TNG
Sev Suvartal va BswpnBei 6tL amotelel mapaitnon and to Sikaiwpo auto, Xweig va amokAsist
TNV AoKNor) ToUu 0To PEAAOV.

16 ENIAYZH AIA®OPQON

Ol mapovteg 6pol SLEmovral amno toug EAAnvikoUg Nopoug. H eniluon twv Stadopwv peTtagu
¢ Etapeiag kat tou Zuvdpountr pnta cupdwveitat 6tLBa eTAVEeTAL aTd TA ALKAOTAPLO TWV
ABnvwv n ¢ Edpag tng Etalpeiag. AnAwvw unetBuva otL, EAafa yvwon Kol amodéxoual Ta
ooa avaypadovtal otg oeAideg tng mapovoag Aitnong Xuvdpounth, (NToL evOEIKTIKA TV
Attnon, toug levikoug Opoug ZUvdeong oto Siktuo tg, WIND EAAAZT THAEMIKOINQNIEX
MONOMPOzZQMH A.E.B.E tuxov Mapaptipata KAL), kaBw¢ emiong KoL Toug Opoug
avapoplKA HE TIG XPEWOELG OMWE QUTOL OIOTUTIWVOVTIAL OTOV €EKACTOTE LOXUOVTA
Tipokataloyo tng EtalpEiac. Emiong, SnAwvw otL éxw evnuepwOel yia toug deiktec Motdtntag
TWV UTINPECLWYV TIoU TPOKeLToL va AopBdavw oto £€n¢ amo tnv Etatpeia kabwg kat ylo tov
Kwdlka Aegovtohoyiag ywa tnv Mapoxn Ymnpeowwv HAEKTpoOVIKWY ETLKOWWVIWY OTOUC
KatavaAlwtég. TéAog, dnAwvw umelBuva OTL OAa Tta otolyela pou Tou tibevral emi tng
napovoag Aitnong, Kabwg kat OAeG ot SNAwoelc/e€ouolod0TAOELG/CUVALVEDELG LOU ETTL AUTAG
glvatl akpBeic kat aAnBwvég kat tic amodexopatl amapéykAita. Emiong, dnAwvw OtL, of
TepimTwon mou o0 XpAoTNnG Tou Klvntol Teppatikol sival SladopeTikd mpOowro, Tov EXw
EVNUEPWOEL TIPOONKOVTWG YLOL OAEC TLG UTIOXPEWOELG EKOTEPWOEV TWV LEPWV TIOU OTTOPPEOUV
amnod Tnv mapouaoa.

Huepopnvio/ Tomog
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O Zuvépountic-Yrnoypadn_
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